
         Appendix 1 
 

 

Councillor Call for Action 

 

A Mechanism for Breckland Council 

 

Introduction 
 
The Councillor Call for Action (CCfA) is a device by which councillors and the public 
are able to flag up issues of concern at a predominantly local level and ensure that 
they are given consideration by the Council. In legislative terms a “Community Call 
for Action” was established under the auspices of the Police & Justice Act 2006. The 
Local Government and Public Involvement in Health Act 2007 built on that to 
establish a Councillor Call for Action. Presently, secondary legislation is awaited to 
enact the CCfA and government guidance is expected. 
 
In the meantime, Breckland is instituting its own CCfA mechanism. It is hoped that 
the Council’s interim mechanism will broadly embrace the CCfA to come however 
this is subject to potential revision once Government guidance has been received, as 
appropriate. 
 
The Government White Paper (“Strong and Prosperous Communities”) makes clear 
the emphasis on community and partner participation, and the CCfA will enable the 
percolation and reference from the grass roots via the Council’s scrutiny function, 
emanating both from ward members as well as communities themselves and their 
town or parish representatives. It should be noted that Executive members acting as 
ward representatives will be fully able to participate through CCfA. 
 
Scope of the Breckland CCfA 
 
The Council’s CCfA will be available to: 
 

• District Council ward representatives 

• Town and Parish Councils 

• Parish Meetings 

• Neighbourhood Fora 
 
These bodies and individuals will be able to raise issues either electronically or by 
hard copy and need to cover the following key points: 
 

§ What is the issue? 
§ Why has it been raised? 
§ Who is affected by the issue? 
§ What solution shave been explored so far, and what result? 
§ What outcomes are desired? 
§ Are there any critical timescales? 

 
Timescales 
 
All requests under the CCfA mechanism will be acknowledged by the Member 
Development Team within 5 working days. Issues will be discussed with the 
Chairman of the Overview & Scrutiny Commission and scheduled to the OSC within 
15 working days. In practice therefore, this means the next meeting of the Overview 
& Scrutiny Commission. It is likely that the matter will be actioned either by the OSC 



directly or through the establishment of a task and finish panel, depending on the 
complexity and nature of the issue. In tandem with the accepted use of the scrutiny 
function, any matters not having wider impact than on any individual person will be 
rejected as a legitimate CCfA and may be referred to the Council’s complaints and 
compliments procedure instead. 
 
 
Promotion of the scheme 
 
Notification of the scheme and mechanism will be sent to all Breckland ward 
members, Town and parish councils, parish meetings and be distributed at meetings 
of the Neighbourhood Fora. In addition it will also be promoted via the Council’s 
website and through other promotional avenues. 
 
 


